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29AUsENaUN 2 MIanliuauvamangasansnaal AUN-QA version 4.0

A157199 2 HaUsTUlAYSINIUNANY Criteria

Criteria Score
1. Expected Learning Outcomes 3
2. Programme Structure and Content 3
3. Teaching and Learningn Approach a
4. Student Assessment 3
5. Academic Staff 3
6. Student Support Services 3
7. Facilities and Infrastructure 3
8. Output and Outcomes 3
A58l 3 dsUAzuUUNaUsTIEUTILUAAIY Requirement
AzluuUIEiY | AzhuuUssdiy
Criteria/ Requirement
AULDN TneAnuzNISUNTS
1 Expected Learning Outcomes
1.1 | The programme to show that the expected learning a4 3
outcomes are appropriately formulated in accordance
with an established learning taxonomy, are aligned to
the vision and mission of the university, and are
known to all stakeholders.
1.2 | The programme to show that the expected learning 4 3
outcomes for all courses are appropriately formulated
and are aligned to the expected learning outcomes of
the programme.
1.3 | The programme to show that the expected learning a4 a4
outcomes consist of both generic outcomes (related
to written and oral communication, problem solving,
information technology, teambuilding skills, etc) and
subject specific outcomes (related to knowledge and
skills of the study discipline).
1.4 | The programme to show that the requirements of the a4 a4




Criteria/ Requirement

AZLUNUSELEUY

AULDY

ALUUUSELEY

TReAMLNITUNS

stakeholders, especially the external stakeholders, are
gathered, and that these are reflected in the expected

learning outcomes.

1.5

The programme to show that the expected learning
outcomes are achieved by the students by the time

they graduate.

szauAzULlUATNSIU (Overall opinion)

Programme Structure and Content

2.1

The specifications of the programme and all its courses
are shown to be comprehensive, up-to-date, and made

available and communicated to all stakeholders.

2.2

The design of the curriculum is shown to be
constructively aligned with achieving the expected

learning outcomes.

2.3

The design of the curriculum is shown to include
feedback from stakeholders, especially external

stakeholders.

24

The contribution made by each course in achieving

the expected learning outcomes is shown to be clear.

2.5

The curriculum to show that all its courses are
logically structured, properly sequenced (progression
from basic to intermediate to specialised courses), and

are integrated.

2.6

The curriculum to have option(s) for students to

pursue major and/or minor specialisations.

2.7

The programme to show that its curriculum is
reviewed periodically following an established
procedure and that it remains up-to-date and relevant

to industry.

szauAzLUU UM (Overall opinion)

Teaching and Learning Approach

3.1

The educational philosophy is shown to be articulated

and communicated to all stakeholders. It is also

10



Criteria/ Requirement

AZLUNUSELEUY

AULDY

ALUUUSELEY

TReAMLNITUNS

shown to be reflected in the teaching and learning

activities.

3.2

The teaching and learning activities are shown to
allow students to participate responsibly in the

learning process.

33

The teaching and learning activities are shown to

involve active learning by the students.

3.4

The teaching and learning activities are shown to
promote learning, learning how to learn, and instilling
in students a commitment for life-long leaming (e.g.
commitment to critical inquiry, information-processing
skills, and a willingness to experiment with new ideas

and practices).

35

The teaching and learning activities are shown to
inculcate in students, new ideas, creative thought,

innovation, and an entrepreneurial mindset.

3.6

The teaching and learning processes are shown to be
continuously improved to ensure their relevance to
the needs of industry and are aligned to the expected

learning outcomes.

zaUAzULTUATWIIU (Overall opinion)

Student Assessment

4.1

A variety of assessment methods are shown to be
used and are shown to be constructively aligned to
achieving the expected learning outcomes and the

teaching and learning objectives.

4.2

The assessment and assessment-appeal policies are
shown to be explicit, communicated to students, and

applied consistently.

4.3

The assessment standards and procedures for student
progression and degree completion, are shown to be
explicit, communicated to students, and applied

consistently.

11



Criteria/ Requirement

AZLUNUSELEUY

AULDY

ALUUUSELEY

TReAMLNITUNS

a4

The assessments methods are shown to include
rubrics, marking schemes, timelines, and regulations,
and these are shown to ensure validity, reliability, and

fairness in assessment.

3

3

4.5

The assessment methods are shown to measure the
achievement of the expected learning outcomes of

the programme and its courses.

4.6

Feedback of student assessment is shown to be

provided in a timely manner.

at

The student assessment and its processes are shown
to be continuously reviewed and improved to ensure
their relevance to the needs of industry and

aligcnment to the expected learning outcomes.

szauAzLUUlUNIWTIU (Overall opinion)

Academic Staff

5.1

The programme to show that academic staff planning
(including succession, promotion, re-deployment,
termination, and retirement plans) is carried out to
ensure that the quality and quantity of the academic
staff fulfil the needs for education, research, and

service.

5.2

The programme to show that staff workload is
measured and monitored to improve the quality of

education, research, and service.

53

The programme to show that the competences of the
academic staff are determined, evaluated, and

communicated.

54

The programme to show that the duties allocated to
the academic staff are appropriate to qualifications,

experience, and aptitude.

55

The programme to show that promotion of the
academic staff is based on a merit system which

accounts for teaching, research, and service.

12



Criteria/ Requirement

AZLUNUSELEUY

AULDY

ALUUUSELEY

TReAMLNITUNS

5.6

The programme to show that the rights and privileges,
benefits, roles and relationships, and accountability of
the academic staff, taking into account professional
ethics and their academic freedom, are well defined

and understood.

a

a

5.7

The programme to show that the training and
developmental needs of the academic staff are
systematically identified, and that appropriate training
and development activities are implemented to fulfil

the identified needs.

58

The programme to show that performance
management including reward and recognition is
implemented to assess academic staff teaching and

research quality.

szauAzLUUlUNIWTIU (Overall opinion)

Student Support Service

6.1

The student intake policy, admission criteria, and
admission procedures to the programme are shown to
be clearly defined, communicated, published, and up-to-

date.

6.2

Both short-term and long-term planning of academic
and non-academic support services are shown to be
carried out to ensure sufficiency and quality of
support services for teaching, research, and

community service.

6.3

An adequate system is shown to exist for student
progress, academic performance, and workload
monitoring. Student progress, academic performance,
and workload are shown to be systematically
recorded and monitored. Feedback to students and

corrective actions are made where necessary.

6.4

Co-curricular activities, student competition, and other

student support services are shown to be available to

13



Criteria/ Requirement

AZLUNUSELEUY

AULDY

ALUUUSELEY

TReAMLNITUNS

improve learning experience and employability.

6.5

The competences of the support staff rendering
student services are shown to be identified for
recruitment and deployment. These competences are
shown to be evaluated to ensure their continued
relevance to stakeholders needs. Roles and
relationships are shown to be well-defined to ensure

smooth delivery of the services.

6.6

Student support services are shown to be subjected

to evaluation, benchmarking, and enhancement.

szauazuuulun1msau (Overall opinion)

Facilities and Infrastructure

7.1

The physical resources to deliver the curriculum,
including equipment, material, and information

technology, are shown to be sufficient.

7.2

The laboratories and equipment are shown to be up-

to-date, readily available, and effectively deployed.

7.3

A digital library is shown to be set-up, in keeping with
progress in information and communication

technology.

7.4

The information technology systems are shown to be

set up to meet the needs of staff and students.

7.5

The university is shown to provide a highly accessible
computer and network infrastructure that enables the
campus community to fully exploit information
technology for teaching, research, service, and

administration.

7.6

The environmental, health, and safety standards and
access for people with special needs are shown to be

defined and implemented.

7.7

The university is shown to provide a physical, social,
and psychological environment that is conducive for

education, research, and personal wellbeing.

14



Arnuulsziliy | AzumuuUTsiiiy
Criteria/ Requirement
AULDY TneAMENISUNS
7.8 | The competences of the support staff rendering 4 3
services related to facilities are shown to be identified
and evaluated to ensure that their skills remain
relevant to stakeholder needs.
7.9 | The quality of the facilities (library, laboratory, IT, and 4 3
student services) are shown to be subjected to
evaluation and enhancement.
zauazuuulunwsau (Overall opinion) 3 3
8 | Output and Outcomes
8.1 | The pass rate, dropout rate, and average time to 4 3
graduate are shown to be established, monitored, and
benchmarked for improvement.
8.2 | Employability as well as self-employment, 4 3
entrepreneurship, and advancement to further
studies, are shown to be established, monitored, and
benchmarked for improvement.
8.3 | Research and creative work output and activities 4 3
carried out by the academic staff and students, are
shown to be established, monitored, and
benchmarked for improvement.
8.4 | Data are provided to show directly the achievement 4 3
of the programme outcomes, which are established
and monitored.
8.5 | Satisfaction level of the various stakeholders are a4 3
shown to be established, monitored, and
benchmarked for improvement.
szauAzLUUlUNIWTIU (Overall opinion) 4 3
ASLUUNINTIU Criteria 1-8 4 3

15
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Criterion

Strengths

Areas for Improvement

Criterion 1 : Expected Learning Outcome (Nan135l38u3na1ani)

1.1 | The programme to show that the expected | 1. HnszuUIUNITAII PLOS 1. Msfmustesnsnsdeanssening PLOs T SHs $u3
learning outcomes are appropriately 2. dnsuandderimitagiusiaves /M5 up-to-date Teyavivladvdnans
formulated in accordance with an WIMeNGeLay PLOs UaInangns 2. fi9n5au1 PLOs mumidn SMART (action verb) 1433817
established learning taxonomy, are aligned | 3. ﬁmﬁam3f,j1jﬂzjm§ﬁei’au1é’muﬁwaw ansadaunaiiuiaz inle
to the vision and mission of the university, | ¥ea19 (4 Y0919 WU §UsENOUMNST Heou
and are known to all stakeholders. Tndne WniSew) wazdeasihuindnulng do
soulatlsing laun lad ayy Viuled
4. dnsuanspUdNRUsUes PLOs iU SHs
1.2 | The programme to show that the expected | 1. fimnuduiusvessigdsniu TQF 1. lsiusingnszuaunsloildunes CLOs vosmnseiuni

learning outcomes for all courses are
appropriately formulated and are aligned
to the expected learning outcomes of the

programme.

2. vidnansin13nTEaNe PLOs d31e3v16ina 9
Ingldudn BCD usiag PLO d51e3Hansiulv

U399

d@9nAasd PLOs

2. 915041 CLO wiagseivnaenmdasnu PLO

16




Criterion Strengths Areas for Improvement
1.3 | The programme to show that the expected | 1. dn1suansdnwaryen1sidu Generic
learning outcomes consist of both generic Learning Outcome n3o Specific Learning
outcomes (related to written and oral Outcome Yadu#ay ELOs
communication, problemsolving, 2. PLOs ﬁaaﬁﬁy’q SSLOs @z GLOs
information technology, teambuilding skills,
etc) and subject specific outcomes (related
to knowledge and skills of the study
discipline)
1.4 | The programme to show that the 1. finszurun1slannue9ANeBINTT g 1. Aneikazdnnquasuaudenisvenauiidmle
requirements of the stakeholders, wswdeyanngilduladmdsnnaeuen | e
especially the external stakeholders, are wazngly mﬁmummamiﬁsuiﬁmmwﬁﬁuaﬂ
gathered, and that these are reflected in Mﬁﬂqmi
the expected learning outcomes. 2. L@MIAUENWUSYDY SHs AU PLOS
1.5 | The programme to show that the expected | 1. wﬁﬂqmﬁmummmmwi’ﬂuLwﬁag%uﬂ wag | 1 fnsannszuiunsiun1sussdunsussqranisiseu;
learning outcomes are achieved by the ﬁﬂ'ﬁﬁ'@LLagﬂngg‘]uwaﬂqjuﬁq PLOs ‘Lu[,miag%u ‘U@Qﬁﬂﬁﬂﬂﬂ‘l«l%ﬁﬂ@@i
students by the time they graduate. 9 2. wé’ﬂqmﬁanﬁmuﬁﬁaﬁa%ﬂwﬁﬂﬁﬂmmiq PLOs Tulsiay
2. fununsiitelsiussg PLOs sevring wasidle | P o
ddamsFinviansdeudluuiasd (vLOs 3. nszvuMslumsinnisiiialy ue. ussq PLOs
Criterion 2 Programme Structure and Content (Iﬂixiﬁ%"nLLaztﬁa%’]%aﬂﬁﬁﬂQGﬁ)
2.1 | The specifications of the programme and | 1. néngnsiinisdeanstoyauseneudie shde | 1. ndngasdiliusziliunisiuiues SHs wiaznaui
all its courses are shown to be $i4 9] ﬁﬁﬁuﬁjuﬁﬁﬂgmjﬂ%uﬂéq W.A.2566 ( AU

17




Criterion

Strengths

Areas for Improvement

comprehensive, up-to-date, and made
available and communicated to all

stakeholders.

une.2 ) lnggilduladudoansagloyani

[ (3 1 v =2

Auleduazaiioinfn

2. MUsgduiusrananslugUuuuwuu do
milat 3191 @

3. 14A0.3 YloyanTuMU ATEUAGUANNTRAMIUA
fnsieeunsty classroom

4. Insusudsedeyannaianisine

2. nsanswazdennnulutagtuvesdayaluyn

PN AN GRGAR]

v @ a

2.2 | The design of the curriculum is shown to 1.%5ﬂqmiaaﬂLLUUM8Lﬁu Outcome Based 1. ﬁmamwmmauqmﬁumNamiﬁ&ug%mﬁm’a ¥
be constructively aligned with achieving Education (OBE) Wushddlunissvuasiegdasn | (CLOs) Tunnsnednn
the expected learning outcomes. LaZAOS ULV 21A59a31MANgN IR BIADAAN DINUNITUTTAHAANENS
2. IMsuansnuduiusyes YLOS fiu PLOS Weus (N1309AUT U module nan @19vinly ua. Ly
3. 1n58U2UN15 Backward Curriculum Design | Tonna)
(BCD) N9a3 95 18316114¢)
2.3 | The design of the curriculum is shown to 1. Wd1audeIns vesd dauladiudeun
include feedback from stakeholders, WATIUATRNUUUNANERS Tus gy HnU R
especially external stakeholders. Wveiugudmsumalulagnisinunsuuy
YIUINT
2.4 | The contribution made by each course in 1. msﬂs:ﬁmsmEJ"T]szmjmamiﬁauiﬁmwi’qaéwﬁmLau

achieving the expected learning outcomes

is shown to be clear.

2. MsNTIEINTBITUNN PLOS

18




Criterion Strengths Areas for Improvement
2.5 | The curriculum to show that all its courses | 1. viangnsinismnualasaasiavanans 4015 | 1. A9saun1sdnanuduiusvesdidunsiseuusiay
are logically structured, properly P0NKUUTIEIY taenangaslanInuaLNung sredvlunsaztudiitidnuaedu Basic course,
sequenced (progression from basic to L%auiﬁ?mﬁugmaaﬂuszﬁu%uﬂﬁ 1 uag 2 uae | Intermediate course Way Specialized course
intermediate to specialised courses), and SdutouarIadn 3-a 2. farsansedniaumalulagnguivimaluladiany
are integrated. 4 Tunsdnaaunisiseu
2.6 | The curriculum to have option(s) for 1. néngasiivndeniilitndnvdonFou i
students to pursue major and/or minor mummaﬂmmxmﬁmLawwﬂfju ijuﬁgﬂmi
specialisations. WWonIv HnULazaniadnw
2. vangnsInlviiviaenanizsulagAdan
AnufissnsuazamanlunsBouiiuandng
AureIinAny
2.7 | The programme to show that its curriculum | 1. néngnsléfinsmumuiiteusuusméngasls | 1. fAnrsandmansmumuldldlunsuiuusmdngns 7
is reviewed periodically following an gty TngtinnuAsnsues SHs anldluns GIE)‘UIR]‘VIﬂﬂixLﬁumﬂqmm%ﬂﬁm
established procedure and that it remains | USuU§e518391 Aanssunisiseunisasuliiuade
up-to-date and relevant to industry. 1unﬂﬂﬂﬂsﬁﬂwﬁ
2. imsuSudsadnansiiuadenn 5 U
3. IMsMmuAESURRYeULALANENTINNNS
NUNIUNANIALTLIY
Criterion 3 Teaching and Learning Approach (Lu9114n1153AN15I38UN15aDY)
3.1 | The educational philosophy is shown to be | 1. Lansusuey1nsANwIvBININEEE LA

articulated and communicated to all

Huladvasnnzidutamianisaeansiuds SHs

19




Criterion

Strengths

Areas for Improvement

stakeholders. It is also shown to be
reflected in the teaching and learning

activities.

2. sUsuUNIsInnsiseunsaeuliaenadiu
USo1nsdne usuMsiunuIdenazuIng

M3 aeneawmalulagliguyy

3.2 | The teaching and learning activities are 1. dndnwfidusalunsdnfanssunsSeuns | 1. wansdesuaundeseivfitinisfiansanazwuuiuy
shown to allow students to participate dou N1sidenanuiinay Rubric TUl4
responsibly in the learning process. 2. dnAnwddusulunsdndulalunisieunns

dou

3.3 | The teaching and learning activities are 1. ﬁﬁamiumiﬁ'aumiaauLﬁdﬁr}:il,%'smﬁﬁau 1. fiasanszuuUsziiunanssy Active learning dnAnw
shown to involve active learning by the Sulunsseus dnwae active learning Tu LaRnUfURam CLOs firmun Tusednitldiinagin
students. 183 HNUHUR Vinwe

3.4 | The teaching and learning activities are 1. ﬁﬁf\mimmiﬁaumiaauﬁﬁdqLa'%umiﬁaui 1. LEAIDINTZUIUNTIN waznsUsziliunainuy ife-
shown to promote learning, learning how | naeadin (5 A1) long learning assmaiirvuavielyl
to learn, and instilling in students a 2. Insivuarinyensisguiianienng 2. #3151 CLOs 9095183 amasnsIuininue life-
commitment for life-long learning (e.g., long learning AUAIAUA
commitment to critical inquiry, information-
processing skills, and a willingness to
experiment with new ideas and practices).

3.5 | The teaching and learning activities are 1. dAanssunsiseunsaeulusein Lﬁaﬂqﬂﬁia 1. W1TaNA9NTIUNITARU /AANTTULATL/ Lﬁaﬂizﬁﬂﬁ

shown to inculcate in students, new ideas,
creative thought, innovation, and an

entrepreneurial mindset.

Thdugusenaunis lunndwd

a

Aseudugusenaunis
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2. fnsnuniudeyauasuandliiuiagunud
avviounisasvassAnanuluzuuuunisidis

LYY NS0YINWE

3.6 | The teaching and learning processes are 1. INMSNUMuUNIEUIUNISSUASaoU TR
shown to be continuously improved to donAdedniu CLOs
ensure their relevance to the needs of 2. imsusulsamsissunisaeugUiLuunsaeu
industry and are aligned to the expected Tdulusny SHs
learning outcomes.
Criterion 4 Student Assessment (msﬂimﬁuﬁﬁﬂu)
4.1 | A variety of assessment methods are 1. Aanssumsindseiliunainaneds 1. f91saunnsruIunsissunsaeulidenndaesiu CLOs
shown to be used and are shown to be Lﬁ@NﬁﬂﬁﬂﬁUiSq PLOs
constructively aligned to achieving the 2. WnsUsziiung donnaseiu CLOs
expected leaming outcomes and the 3. MmyUseidiuaenndetiuinguisasivessgin
teaching and learning objectives.
4.2 | The assessment and assessment-appeal 1. finsgurunisgssainanisifouiiue1ansd | 1. aseasuulouisvonnnsinsussiiusaidaiou
policies are shown to be explicit, siaauimﬂmﬂ/mmisfﬁlﬂ%mw'”nuﬂszﬁm
communicated to students, and applied NANEAT NIUAMENITUNTUTIMNTIVINIAME
consistently. 2. ﬁﬂizuaumi?iamiﬂizmummmiiﬁ
4.3 | The assessment standards and procedures | 1. finszuaunisusziliuradanudniau (ae. 2)

for student progression and degree

completion, are shown to be explicit,

2. A55UUNSAANUTNANYIAIE8115INUT NN

-3. Inmsdeansuiglsounsu
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communicated to students, and applied

consistently.

aaa £y

4.4 | The assessments methods are shown to 1. 438N1999Ka Rubric, marking schemes 1. msnmuuaszesiataulunsudmanisuseiiy
include rubrics, marking schemes, 2. finsruiunInsiaaeuMsUTEliunaaday | 2. i9sanTsiivue Rubrics Tunisussidiunalunnivn
timelines, and regulations, and these are 3787397
shown to ensure validity, reliability, and
fairness in assessment.

4.5 | The assessment methods are shown to 1 fununsnsvasuandenlosening PLOs | 1. Ra1sun3inisinna fidenndasszning CLOs fu PLOs
measure the achievement of the expected | U CLOs LiloUsgiiiunaseiv, AsarusIgNadsaszaule
learning outcomes of the programme and
its courses.

4.6 | Feedback of student assessment is shown | 1. fnszuaunsinaudeyadoundvresgiou | 1. AnsandvuansudenduiFesmansiiou/mansaey
to be provided in a timely manner. TiinAnwmsnu wauizama'ﬁ?immxau Nuan

4.7 | The student assessment and its processes | 1. AN15NUMUATEUIUNITHAZITNITUIZITUNS | 1. WAITAUINITUINANITNUNIUIINAIANITVIIIULA

are shown to be continuously reviewed
and improved to ensure their relevance to
the needs of industry and alignment to the

expected learning outcomes.

n1seus weliaenadesiuaniunisaidagdu

kazanIUUIENaUNNS

Usuugslvigenaeariu PLOs
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Criterion 5 Academic Staff (YaaInsa183¥In13)

5.1 | The programme to show that academic 1. furunmsimunlszdduesyrainsluvdngss | 1. nagndlumstuindeunsaimasuidevesynains
staff planning (including succession, 2. Lqummmum@ammqiwmi
promotion, re-deployment, termination, 3. MAITUILHULA 0noUAUDIAINT T U (need) vos
and retirement plans) is carried out to MANGNT AUANY LazuINITne
ensure that the quality and quantity of the
academic staff fulfil the needs for
education, research, and service.

5.2 | The programme to show that staff 1. LAAIAIS19AN FTES 1. MyIATIveya workload/FTE ageiey 5 U
workload is measured and monitored to 2. ANSAAAUNAIUABY 2 N1ANITANY 2. fi9nsaunsuveya workload N13aRY NAWIYINTT
improve the quality of education, research, | 3. #iAUAAMINNITIE VINTIVINTNEIAN | LAZNITUINITIVINITVDIYARINS Lﬁaﬁwmzjmiﬂ%fuﬂqa
and service. yUnge ANAINNTTANYY N1TITY UANITUIANITIVINTS

5.3 | The programme to show that the 1. wnAnendenazanziinisiivun Jusnay
competences of the academic staff are UsE UL TOULVRIUARINS
determined, evaluated, and
communicated.

5.4 | The programme to show that the duties 1 fynansidnnauduarannmnisingns

allocated to the academic staff are
appropriate to qualifications, experience,

and aptitude.

funangms
2. IMFINATTUNUIM ATINUANUTLIVIGY Uag

v A aa'
UUIVIDUS) NENRUEHAY
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a Y

5.5 | The programme to show that promotion of | 1. ﬁmi‘di%LﬁuLﬁaLﬁlau%uﬁuamﬂmﬂimﬂ 1. Wmimmﬂ’ﬁauuau‘u/ddLﬁ%Nﬂ’JmﬁnMﬁwmmmié
the academic staff is based on a merit | 39113 mudsutu sudededunasdsyme AU N13ANYI N1TI8 NITUINITIFINTOYNLIZUY
system which accounts for teaching, | NN waztdusssy
research, and service.

5.6 | The programme to show that the rights 1. umIneaev dseilou JoUsAu wazusene
and privileges, benefits, roles and Auansuselevd aiamnig
relationships, and accountability of the 2. ﬁmiﬁamﬂﬁwﬂmﬂﬁmw
academic staff, taking into account
professional ethics and their academic
freedom, are well defined and understood.

5.7 | The programme to show that the training | 1. fin1s3aviunuiloRaudtesmiuniy 1. WAFAUINIFANLTUNULNY LLazﬁawué’quémamaaLLmu
and developmental needs of the academic | AB4N1TUALABARNBINUNGNGRS fAgals
staff are systematically identified, and that 2. insanglasudslevivsonsurluly
appropriate training and development
activities are implemented to fulfil the
identified needs.

5.8 | The programme to show that performance | 1. fszuuiuiadoutssansawlumsufdinu | 1. fAnrsannsidayfosinazinsssnmadayiosd ¢

management including reward and
recognition is implemented to assess
academic staff teaching and research

quality.

2. Inmsaineusegla mslisneda veuludszmea

\VigsAAM N15ENgosvLLYY

a al 1
NaUsELLUALAY
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Criterion 6 Student Support Services (N13UTNLE

AZNTAUUAYULISEY)

v

aaal s v A o = gy
1. IBNTLALLNUNNITARLRDAUNAN I NTALIU

13518 U T UINEN AN NN AN YT B USELIY

6.1 | The student intake policy, admission
criteria, and admission procedures to the | 2. finsdeeansi online uay offline JURUULAENTEUIUNTUTEN ARG
programme are shown to be clearly 3. L%UiﬂjﬁumﬁuﬁﬂﬁﬂmﬁL{Iuﬂﬁ]ﬁ;ﬁu
defined, communicated, published, and
up-to-date.
6.2 | Both short-term and long-term planning of | 1. funuszerdunazsvezarilunmsvinianssuiy | 1. AonssuaSumdngasiifiamninuas Ui
academic and non-academic support InAnY 2. MIUTEHUANMUNEAUVDININTTY
services are shown to be carried out to 3. fi9150NINTTUATOUARNUATATUAYUNAIUN TS BY
ensure sufficiency and quality of support ATAU N1TIY WAYNITUINTYUYY
services for teaching, research, and
community service.
6.3 | An adequate system is shown to exist for 1. 1n19AARINAINAINIT NaNTITI58U kag | 1. HATaTEUUNISANMIL NSTUTINNANITAAAIY LAz

student progress, academic performance,
and workload monitoring. Student progress,
academic performance, and workload are
shown to be systematically recorded and
monitored. Feedback to students and
corrective actions are made where

necessary.

ASTINUVBIUNANET PIUTNUAFIANTULAE

2127159N1USnwaz lia g

nstwanisaaaualglunsualydgm
2. Anmuuaziiatsa workload vastinfnw ieUsuus

Toaneay
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6.4 | Co-curricular activities, student 1. dAanssuasunanans a1y M a1sld | 1 nsUssdiufanssueSundnans
competition, and other student support wininsnadendes Wity anfefinun Aenssy
services are shown to be available to WSy rwndnfAnw
improve learning experience and
employability.

6.5 | The competences of the support staff 1. fimsivuavihivesyarannsaneativayy | 1. anudvinaueadmihfiaeatiuayuiiduiusiv
rendering student services are shown to be | 2. finsutsaussnusidmifiviosufifns mszthitlunisuinismsSeunsaeuvesindnu
identified for recruitment and deployment. 2. MU UANTIOULYDIYAAINTANUATUAUUALAIY
These competences are shown to be ABINIIVBY SHs (819158 AUN uA.)
evaluated to ensure their continued
relevance to stakeholders needs. Roles and
relationships are shown to be well-defined
to ensure smooth delivery of the services.

6.6 | Student support services are shown to be | 1. in1sUszidiumnuiisnelanen1s9nn1s 1. thransUszdiunvhnsdieufssiuanu@nududie

subjected to evaluation, benchmarking,

and enhancement.

wangns 1.mM33an1sfnw Mssu uasiase
ANUNTBNUNANYY 2Aun1sruANgLali
AU

3. AUMSHRIUIANEANENANWILaE N1 TELESY
vinwgnsFeuslumnssuil 21

4. MUVENGATNNSANY)

5. inudsaiuayunsseus

PUINNINTHAILN IATIUSEANT ANUN T
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Criterion 7 Facilities and Infrastructure (F981ureAdnazAINLALIATIATIINUFIY)

7.1 | The physical resources to deliver the 1. vdngmsuazansz Tnsdavnassiuieni
curriculum, including equipment, material, | @3N Fup3esile gunsal Tanviayunsed co-
and information technology, are shown to | working space S8UU wifi iodayn vidl3eu
be sufficient. ooulay] AgtusiiteatiuayunisiGous
7.2 | The laboratories and equipment are shown | 1. fisienuaisine Jan uazaunsal
to be up-to-date, readily available, and Vot uRn1g
effectively deployed. 2. finsifufianiy Tnewdmiaia sufiaveu
nioulduaziiieane
7.3 | A digital library is shown to be set-up, in 1. iesawnilusnsvilede dg1udeya viesUszyy | 1. nssurunislunisusaidunaaiuiiissne Anuviuade
keeping with progress in information and ABUNILMDT UTNIT copyleaks, VPN, §u-Au | wazanunsouldauvewinsayn wagasaune
communication technology. sEniniesayn usn1sthenmtsde Suesuladl
7.4 | The information technology systems are 1. dsguu IT ﬁiﬁu?mamamquﬂ’ﬂﬁﬂm 1. f915nnTrUIuNITiunITAsIvdauLaz wi lad g
shown to be set up to meet the needs of | YAaINT wag ;:Jaau SPUUASTIAUSNNS
staff and students.
7.5 | The university is shown to provide a highly | 1. iﬂmqa%ﬂqﬁugmﬁumaﬂﬁmﬁmama‘umju 1. finrsansyuumsusadiulssavsnmessssuuiiients

accessible computer and network
infrastructure that enables the campus
community to fully exploit information
technology for teaching, research, service,

and administration.

AMeluLTINgNay MDaTLNgINe

I UL

2. Uszilumnufianelavesldinedivlassasianugiu
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7.6 | The environmental, health, and safety 1.ﬁmﬂauwa?quamﬁammww%mawébiﬂﬁﬁgaqmaﬂ 1. nsUssiiiuanuiianelavesySuuinis
standards and access for people with ulsuigamuanulasaieiosuinnis A
special needs are shown to be defined and | UaanAsa1as
implemented. 2. finzyinnunsguAunsausuanIunITal
RnLaY
3 dusmsnenisunmdliindne wazyaaing
3. fnsdnanmiandendundon fugunim
wazAnuUaensy dviuiideanisiivy
7.7 | The university is shown to provide a physical, | 1. umAnendefianmundeniidesenisdon | Luszdiumnuitowslaritenisiau
social, and psychological environment that is | N15A8U NITINE LAy miﬁ@mmw%ﬁmﬁa
conducive for education, research, and personal | 2. 41w n HeuSuATEUINTaRY T uTiuay
wellbeing. gunsaliuidmsiunisiSeunisaouLasusnig
uﬂaﬁﬂiﬁaszdwaiilU%ﬂﬁiﬁﬁgﬂﬁﬁﬂiﬂﬁﬂluuax
UDNUNINENAE
7.8 | The competences of the support staff 1. vdngassimiuamginisUsediuaussauzves | 1 #9151 919158/ Unfinw (SHs) Useiliuaussauzves
rendering services related to facilities are P aiuayu angaduayy
shown to be identified and evaluated to ﬁﬁjﬁaamﬁaumamﬂmﬂs
ensure that their skills remain relevant to
stakeholder needs.
7.9 | The quality of the facilities (library, 1. néngasdrsamnuiianelasedsatiuayuns 1. finrsawamsUssduiieusuusdliitu dioniswamn

laboratory, IT, and student services) are

BUuF
Y
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shown to be subjected to evaluation and

enhancement.

2. Unfnwwarenanse darusiulunisuseidiunag

2. NA5UNSUTEIUANAINE s AU U I9n SHs

meluwagnieuen

Crite

rion 8 Output and Outcomes (HANAALAZNAANS)

8.1 | The pass rate, dropout rate, and average 1. finsnenutindnuitesnnansfudiounds 5 | 1.sveznanadslunisdndansanundounds 3- 59
time to graduate are shown to be 1 AATIERLU L UNLaE BN TR
established, monitored, and benchmarked | 2. 158U sdsanisaneveaindne
for improvement. 3. IUayavesdiigy
8.2 | Employability as well as self-employment, | 1. I¥oyani1iznisilauvinvestugia
entrepreneurship, and advancement to 2. gy
further studies, are shown to be
established, monitored, and benchmarked
for improvement.
8.3 | Research and creative work output and 1. N589UNANTARUNNAIUITINITUDS
activities carried out by the academic staff | 813158
and students, are shown to be established, | 2. fifanssu/HaudnAnwISIUAU19158 TN
monitored, and benchmarked for U lUldUselovyd losnata
improvement. 3. ﬁ@:LﬁB‘U
8.4 | Data are provided to show directly the 1. fA1sunmsusziiu MiuAnad Ueya CLOs wag PLOs

achievement of the programme outcomes,

which are established and monitored.

nsaniunuveaangns e ldlunsusuliens

ANUUINUTDIINGAS
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8.5

Satisfaction level of the various
stakeholders are shown to be established,
monitored, and benchmarked for

improvement.

1. vidnansiissuumsiiudnny anufianela
Y04ualiUMAN 2N SHs lakn 8137156 Ysed
WaNgns UnfAinwn w1edne HussuuYes
MINEEY

2. InITgnuranLiianel

a

3. fgiiey

1. Wa15u1UsElY SHs 31nva1g nqu laglanigain

NYUBN
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